


Introduction to ESM INSITE

Workers’ Compensation Risk Management
www.esminsite.com

ESM was founded in 2005 with the vision of supporting California employers with analyzing their
operational challenges and developing a strategic plan that focused on injury prevention and
Worker’s Compensation cost containment. As of 2019, ESM has worked with over 1,000 employers
providing guidance while working in collaboration to develop tools and best practices to mitigate
company risk. In 2019 we launched ESM 2.0, which is a detailed focus on digitization and customer
success. We look forward to sharing our journey with you!
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We understand. 
Risk Management 

is complicated.

Employers want to prioritize safety,
compliance,  decrease risk, maintain a 
healthy work force  - all while keeping their 
Workers’ Compensation costs contained.

http://www.esminsite.com/


ESM’s Value Proposition

98%
Client Retention 

We help you retain your clients.

Close Ratio
We help you obtain new opportunities

75%
Client Payroll

Our clients range from Fortune 500 to 
small employers.

$1B+
Client Premium

We help our clients manage their X-Mods 
and Work Comp programs.

$500M+

Testimonials
Click below to see what some of our notable clients have to say.

CLICK HERE

35K+
Claims Managed

We are THE subject matter experts.

$20M+
Client Savings

We provide a proven ROI.

https://www.executivesm.com/testimonials/
http://www.esminsite.com/


Why is ESM Unique?

WORKERS’ COMPENSATION 
CLAIMS ADVOCACY

ESM’s analysts provide 
employers with expert advice 

focused on helping them make 
the most ethical, financial and 
legal decision when managing 

their claims.

SAFETY MANAGEMENT
CAL-OSHA COMPLIANCE

Effective safety programs are the 
result of leadership and the 

application of SOPs that create 
operational efficiencies while 

decreasing variation. 

RETURN TO WORK

An effective RTW program can 
reduce Temporary Disability 

costs, control the X-Mod, 
accelerate the injured worker’s 

recovery, and increase the 
potential for a positive resolution 

of the claim. 

PREVENTION COST MITIGATION

INSITE 
(SAAS)

ESM’s secure portal providing 
everything Workers’ Comp Risk 

Management related. Data 
security, comprehensive 
compliance library, risk 

management training, and more. 

COST CONTAINMENTTECHNOLOGY

https://www.esminsite.com/claims-advocacy/
https://www.esminsite.com/safety-management/
https://www.esminsite.com/return-to-work/
https://www.esminsite.com/insite
http://www.esminsite.com/


Communication is shifting

YESTERDAY TODAY 2020+

Digital

Voice

Digital

Voice

Digital
Voice

www.esminsite.com

http://www.esminsite.com/


INTRODUCING
Your secure portal providing everything 
Workers’ Compensation Risk Management 
elated. Access your reports, utilize 
educational training, leverage our extensive 
compliance library, streamline team 
communication and much more. 

http://www.esminsite.com/


Risk management 
solutions provided 
from a secure cloud 
community portal. 

www.esminsite.com/insite

https://esminsite.force.com/insite/s/
http://www.esminsite.com/insite
http://www.esminsite.com/


INSITE Core Features

DATA SECURITY
Protect your clients’ most 

important data; comply with 
SB1121 and GDPR. 

TRACKING & TRENDING 
Access files, reports, claims’ status 

and trending for all clients.

CENTRALIZED 
COMMUNICATION

Streamline communication 
between all stakeholders.

EDUCATIONAL RESOURCES
Access premium training content to 

educate, inform and lower risk.
(certificates, badges, knowledge)

COMPLIANCE LIBRARY
Increase your clients’ compliance 
with our library of 400+ tools and 

best practices.

CUSTOMER SUPPORT
Regular check-ins and accessibility 

to our customer care team

https://esminsite.force.com/insite/s/login

https://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201720180SB1121
https://eugdpr.org/
https://esminsite.force.com/insite/s/login
http://www.esminsite.com/


Trainings, Badges & Certificates to 
enhance professional knowledge and 

potential discounts on Workers’ 
Compensation premiums

RISK MANAGEMENT 

LEARNING PLANS

http://www.esminsite.com/


VIDEOS & WEBINARS
With industry leading 
subject matter experts
(gain insight into managing risk and reducing cost 
from industry experts)

http://www.esminsite.com/


COMPLIANCE LIBRARY
With 500+ compliance tools and 
best practices 
(industry specific and custom libraries available)

http://www.esminsite.com/


QUARTERLY

$360
Paid in advance quarterly. Subscribers have 

complete access to INSITE features and 

Customer Success support.

Compliance Library

Videos

Risk Management Learning Plans

Badges & Certificates

Personal folder for file storage

ESM Customer Success support

Insurance Broker file sharing

SUBSCRIBE NOW

ANNUAL

$960
33% Discount

Paid in advance annually. Subscribers have 

complete access to INSITE features and 

Customer Success support.

Compliance Library

Videos

Risk Management Learning Plans

Badges & Certificates

Personal folder for file storage

ESM Customer Success support

Insurance Broker file sharing

SUBSCRIBE NOW

AGENCY PARTNER

$760
*47% Discount

See below for details. Subscribers have 

complete access to INSITE features and 

Customer Success support.

Compliance Library

Videos

Risk Management Learning Plans

Badges & Certificates

Personal folder for file storage

ESM Customer Success support

Insurance Broker file sharing

SUBSCRIBE NOW

*  Available to customers of ESM’s Insurance Agency 

partners. Contact us to determine eligibility. 

MOST POPULAR BEST VALUEMOST POPULAR

https://www.esminsite.com/sign-up/insite-quarterly
https://www.esminsite.com/sign-up/insite-annual
https://www.esminsite.com/insite-partner-sign-up/subscribe
http://www.esminsite.com/


What We Do. 
Advocacy.   Education.   Training.   Compliance. 

WE REDUCE RISK AND COST
associated with Workers’ Compensation

http://www.esminsite.com/


Increase Compliance. Lower Risk. Reduce Cost. 

Your Partner For Success

That’s the ESM Difference. 

http://www.esminsite.com/

